


Cultural Protocols

Protocol
Acknowledgement of Country

An Acknowledgement of Country shows respect
for the land and Traditional Owners of where the
event is taking place.

Who does this

An Acknowledgement of
Country is performed by a
non-Traditional Owner and
can be done by anyone,
Indigenous or non-
Indigenous in the form of a
verbal statement.

When it is done

The Acknowledgement of
Country should be given at
formal events, Council
meetings, formal meetings
with external representatives
and functions.

The first speaker at an above
event (in the absence of a
Welcome to Country) should
always give the
Acknowledgement of
Country.

Welcome to Country

A Welcome to Country is a Cultural Protocol that
has always been a part of First Nations culture. It is
performed by traditional owners of the land on
which you meet and often performed by a
respected Elder.

Historically it was used to identify and welcome
visitors that came onto country (different tribal
groups), whether for ceremony, trade, or travelling
through. It gave people safe passage, respect and
care. It is an important part of cultural frameworks
in which all people are valued.

A fee for service may need to be paid for a
Welcome to Country, along with any dance, song
or cultural element.

Only by Traditional Owners
of that land and who has
cultural authority to do so.

A Welcome to Country
ceremony should be
arranged for major public
events, forums and
functions.

A welcoming ceremony is
also appropriate if the event
has broad impact on, or is
significant to, Aboriginal
people.

Smoking Ceremony

Performed by respected First Nations person, who
holds knowledge and authority. It is used to
cleanse, heal and bless people/places.

The Traditional Owner conducting the smoking
ceremony will ask those in attendance to walk
through the smoke as a form of cleansing. This is
optional but encouraged.

A fee is paid for a smoking ceremony.
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This is always facilitated by
a First Nations person with
cultural knowledge and
authority to do so.

A Smoking Ceremony could
accompany a Welcome to
Country to open a significant
event., such as the opening
of a new facility.

First Nations people might
request a Smoking
Ceremony where a death or
traumatic event has
occurred.



Acknowledgement of Country Statements

Council adopted the Towong Shire Council's Reflect Reconciliation Action Plan (2025/26) at
their meeting in September 25. The following Acknowledgement of Country statements were
also adopted for use:

Shortened:

“Towong Shire Council acknowledges all the Traditional Custodians
throughout the Shire, we recognise their continued care of lands and
waters, their living knowledges and wisdom. We pay our respect to Elders
past and present. We are committed to listening and working together to
help build a stronger and more inclusive society.”

This shortened Acknowledgement of Country version is to be used at Council meetings, internal
formal meetings with external representation, signage at community facing services and
Council facilities.

Extended:

“Towong Shire Council acknowledges all the Traditional Custodians
throughout the Shire, we recognise their continued care of lands and
waters, their living knowledges and wisdom. We pay our respect to Elders
past and present, we honour their stories, leadership and strength. We
understand that their voice holds the knowledges that has carried them
for thousands of years, we are committed to listening and working
together to help build a stronger and more inclusive society”,

This extended Acknowledgement of Country version is to be used in formal Council documents
and at external Council hosted public events.
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Traditional Owners

A Traditional Owner is an Aboriginal or Torres Strait Islander person directly descended from the
original inhabitants of a culturally defined area of land or country. They have a cultural
association with this country which derives from the traditions, observances, customs, beliefs,
or history of the original inhabitants of the area. They might also be called Traditional
Custodians. Some communities have specific preferences about which term to use.

There is not one formally recognised Traditional Owner for the lands upon which Towong Shire
is situated; however, the following groups all have a cultural association with this country.

e Duduroa

e Yaitmathang (High Country)
e Wolgal (High Country)

e Ngarigo (High Country)

e Surrounding Wiradjuri, Bangarang Yorta Yorta

How do | find out who the formally
recognised Traditional Owners are?
The easiest way to find out who the formally recognised

Traditional Owners are for an area is to consult the
Victorian Aboriginal Heritage Council interactive map.

How do | organise a Welcome to Country?

Contact the Traditional Owner group within that community. Where there is a formally
recognised Traditional Owner corporation, they should be contacted to arrange the Welcome to
Country. Contact details can be found in the table of formally recognised Traditional Owner
corporations.

Registered Aboriginal Parties (RAP)

The Victorian Government is committed to recognising Traditional Owners as the rightful
decision-makers for cultural heritage in a specific geographical area. RAPs are established under
the Aboriginal Heritage Act 2006. They recognise Aboriginal people as the primary guardians,
keepers and knowledge holders of Aboriginal cultural heritage. RAPs have significant statutory
responsibilities.

The Victorian Aboriginal Heritage Council, also established under the Aboriginal Heritage Act
2006, comprises Traditional Owners appointed by the Minister for Aboriginal Affairs and was
established to ensure Traditional Owners play a central role in the protection and management
of Aboriginal heritage (Victorian Government).
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https://achris.vic.gov.au/weave/wca.html

Engaging Traditional Owners

The First Nations Peoples Relations website provides practical information and steps for
contacting and working respectfully with Traditional Owners.

Languages and dialects

First Nations people have over 250 languages and 800 dialects across Australia.

View the Gambay First Languages
map online

_ Explore the AITSIS map of Indigenous
R = Australia online

THE AIATSIS MAP OF 2
INDIGENOUS AUSTRALIA
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https://www.firstpeoplesrelations.vic.gov.au/engaging-traditional-owners
https://gambay.com.au/
https://gambay.com.au/
https://aiatsis.gov.au/explore/map-indigenous-australia
https://aiatsis.gov.au/explore/map-indigenous-australia

Local Aboriginal and Torres Strait Islander
Organisations and Services

Organisation Contact Details

Albury and District Local Aboriginal Address: 917 Chenery St, Glenroy, NSW 2640
Land Council Phone: (02) 6025 7075

e-mail: ceo@alburydistrictlalc.org or
admin@alburydistrictlalc.org

Website: alc.org.au

Albury Wodonga Aboriginal Health Address(s): 664 Daniel St, Glenroy, NSW 2640
Service 86-90 Rowan St, Wangaratta, VIC 3677

12 Stanley St, Wodonga, VIC 3690
Opening Hours: Monday to Friday (excluding public holidays)
9am to 12.30pm, 1.30pm to 5pm

Website: awahs.com.au

Burraja Cultural Centre Address: Gateway Village, Lincoln Causeway, Wodonga, VIC
3690 Phone: (02) 6040 1200
e-mail: burraja@awahs.com.au

Website: awahs.com.au/burraja

Duduroa Dhargal Aboriginal e-mail: rmctO1@bigpond.com
Corporation Website: ddac.net.au
Indigeekare Services Address: 1/12 South St, Wodonga, VIC 3690

e-mail: admin@indigeekare.org

Mungabareena Aboriginal Corporation Address: 8 High St, 21 Hovell St, Wodonga, VIC 3690
Phone: (02) 6024 7599

e-mail: reception@mungabareena.org.au

Website: mungabareena.org.au

On Country Pathways Address: 52-54 Hovell St, Wodonga, VIC 3690
Phone: 0439 184 719 (Darren Moffitt)

e-mail: darren.moffitt@on-countrypathways.com.au
Website: mungabareena.org.au

Woomera Aborigina| Corporation Address: 684 Daniel St, Glenroy, NSW 2640
Phone: 02) 6057 7400

e-mail: reception@woomera.org.au

Website: on-countrypathways.com.au
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Effective Cross — Cultural Communication

Referring to Aboriginal and Torres Strait Islander Peoples

“Indigenous”

identities

Acknowledging Diversity

Appropriate Term

Aboriginal person, people/s

“Aboriginal and Torres Strait Islander”

« Avoid using ATSI as its deemed offensive

“First Nations” / “First Peoples”

Term/s considered offensive

Aborigine/s

Torres Strait Islander person,
people/s

The Aborigine/s

Indigenous

The Aboriginal/s

Language group/s name

Blacks

« Acknowledges diversity and is considered best practice

+ Acceptable —encompasses the diversity of Aboriginal and Torres Strait
Islander cultures and identities

« Acceptable — can be seen as universalising or homogenising label for diverse

Why is this offensive

Has racist connotations from
Australia’s colonial past and does
not account for diversity in
language groups

First Nations

Half-caste / Quarter-caste / Part
Aboriginal, Full-blood

Aboriginal identity is not measured
by skin colour or parentage

Demonyn (Koori = NSW, Koorie =
VIC, Murri = QLD, Noongar = WA
Palawa = TAS) Based on location

Coloured (Sometimes used by
Aboriginal people in certain
communities)

Has racist connotations from
Australia’s colonial past
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Our Aboriginal/ Indigenous

Using “our” implies ownership

Native/Tribe

Very general term and does not
account for diversity in language
groups



Remember

Ask how they Acknowledge Always use
identify diversity capitals

Significant Annual Dates

National Apology Day: February 13
+ National Close the Gap Day: March 16
International Day for the Elimination of Racial Discrimination: March 21
National Sorry Day: May 26
« National Reconciliation Week: May 27 to June 3
Mabo Day: June 3
« Coming of The Light: July 1
+  NAIDOC Week: July
National Aboriginal and Torres Strait Islander Children’s Day: August 4
+ International Day of the World's Indigenous Peoples: August 9

+ Indigenous Literacy Day: September
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